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Disclaimer

The views, opinions, and content expressed in this presentation 
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Center for Mental Health Services, the Substance Abuse and 
Mental Health Services Administration (SAMHSA), or the U.S. 

Department of Health and Human Services.

2



21st Century Health Care at the Technology 
Crossroads

Marlene M. Maheu, PhD
Executive Director

Telebehavioral Health Institute 

Minority Fellowship Program Training
Webinar March 25, 2020



Copyright 2020 Telebehavioral Health institute, Inc. All rights reserved.

Information Presented Today

• The information offered in this presentation has been organized by 
Telebehavioral Health Institute for training purposes only. 

• My statements are my own and not to be construed as coming from 
SAMHSA or another other group mentioned in this presentation. I am a 
technologist-psychologist and trainer, not an attorney. 

• I do not, and cannot, provide legal advice. The information that I 
present does not constitute and should not be relied upon as legal or 
ethical advice and should not be used as a substitute for obtaining 
personal legal advice and consultation prior to making decisions about 
your work, your billing practices or the individuals whom you serve.
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Telehealth Background

• Telehealth restrictions are changing rapidly, but practice 
fundamentals are the same

• The evidence base for telehealth is very strong – been building 
since the 1950’s

• Telehealth started decades before the Internet
• Specialize telehealth protocols that maximize the legal and ethical 

uses of technology, including telehealth, are available for just about 
every disorder being treated

• Research and treatment protocols don’t help anyone if they are not 
followed
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Evidence Base

What’s the 
Evidence Base for 

Telebehavioral 
Health?
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Evidence Base (con’t)

1. Key Studies, Clinical Reviews
2. Clinical Judgment 
3. Client/Patient Preferences and Values
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Center For Connected Health Policy

CCHC is the federally funded organization focused on tracking US telehealth 
policy changes. Go to their search engine for state-by-state current and 
pending legislation, and to their blog for latest updates.
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Size of Telebehavioral Evidence Base

• More than 4,500 references used in the training at the 
Telebehavioral Health Institute (TBHI) 

• Publicly available list of 1200+ searchable telebehavioral health 
references: telehealth.org/bibliography
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Video Teleconferencing (VTC) is Required for Most Telehealth Services
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H.R.6

https://www.cchpca.org/
11

https://www.cchpca.org/


Copyright 2020 Telebehavioral Health institute, Inc. All rights reserved.

H.R.6 Summary

Summary: HR 6 makes several changes to state Medicaid 
programs to address opioid and substance use disorder, as well 
as alters Medicare requirements to address opioid use. Among 
the changes, it would authorize Medicare beginning in 2020 to 
waive through rulemaking any of the geographic and originating 
site reimbursement restrictions for the treatment of an opioid 
use disorder or a mental health disorder that is co-occurring with 
an opioid use disorder under certain circumstances.

12



Copyright 2020 Telebehavioral Health institute, Inc. All rights reserved.

H.R.6 Summary (con’t)

Summary (cont.): Eligible services will be identified by the 
Secretary. Newly eligible facilities under this section would not 
qualify for the facility fee. The bill also requires the Secretary to 
submit a report to Congress within five years on the impact of 
any non-application of Medicare’s telehealth requirements. The 
bill transfers $3,000,000 of CMS funds to remain available for 
purposes of carrying out the paragraph.
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SAMHSA Brief

store.samhsa.gov/sites/default/files/d7/priv/sma16-4989.pdf
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Exhibit 1

store.samhsa.gov/sites/default/files/d7/priv/sma16-4989.pdf
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Agency for Healthcare Research and Quality Article 

ahrq.gov/ncepcr/primary-care-research/opioids.html
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Opioid Use Disorder (OUD)

• Patients with OUDs face a substantially higher risk of early death. 
However, medication-assisted treatment (MAT) has been shown to 
reduce the risk of death by nearly 50 percent.

• MAT treatments can involve either methadone, naltrexone, or 
buprenorphine. 

• Methadone requires strict prescription regulation as well as 
supervision when being administered

• Naltrexone's effectiveness is still being tested. Therefore, these 
therapies are not ideal for telehealth applications. 

• Buprenorphine can help to bridge this gap and enable MAT access 
in rural areas to be increased.
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Opioid Use Disorder (OUD) (con’t)

• While the requirement for clinicians to retain federal waivers 
for buprenorphine has relaxed in recent years, rural areas lack 
the number of prescribers necessary. 

• Additionally, physicians who have retained the federal waiver 
consistently prescribe far less frequently than the legal limit. 

• However, utilizing physicians in the same state that have 
retained their federal waivers would help open access to 
patients in rural areas to receive adequate MAT treatment, 
including through telehealth.
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Ryan Haight Act

• Limits the ability of prescribers to prescribe over state lines
• Drug Enforcement Administration (DEA) officially missed its 

deadline to submit its plans to Congress in late 2019
• Needs to announce a special registration process that would 

allow providers to prescribe controlled substances via 
telemedicine. 

• The directive from Congress was passed in 2018; SUPPORT for 
Patients and Communities Act and was aimed at combatting 
the opioid crisis by increasing access to medication-assisted 
treatment (MAT). 
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HB 6074

HB 6074, the Coronavirus Preparedness and Response 
Supplemental Appropriations Act, 2020.
• Grants certain powers to the Secretary of Health and Human 

Services to waive some of the telehealth limitations in 
Medicare.

• HB 6074 only addresses the barriers in Medicare. Millions of 
Americans do not receive their health care through the 
Medicare program and restrictions on the use of telehealth still 
exist for them.
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Basic Technology Options

• Video
• Telephone
• Email
• Text
• Apps

– Wearables
– Remote Patient Monitoring
– More
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Technology for Treatment of Opioid Use Disorder

• Videoconferencing platforms that enabling addictions 
specialists and other behavioral health experts to deliver 
treatment, consultation and aftercare solutions nationwide

• Digital messaging platforms that allow care providers, family 
members, or peer support group members to deliver timely 
messages of support
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Technology for Treatment of Opioid Use Disorder (con’t)

• mHealth apps that give users access to coping skills and care 
resources, peer support and on-demand access to caregivers in 
times of crisis

• Apps and wearables that measure medication adherence in 
medication assisted treatment (MAT) programs
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Legal and Ethical

All Existing Legal and 
Ethical Rules Apply
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Do No Harm
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Licensed Behavioral Professionals in the US

• Addictions Professionals 
• Behavior Analysts
• Behavioral Nurse Practitioners
• Counselors
• Marriage and Family Therapists
• Psychologists
• Psychiatric Nurses
• Psychiatrists
• Social workers
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6-2 Competency

naadac.org/code-of-ethics
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Telebehavioral Health Competencies

A Framework for Interprofessional Competencies [PDF Download]
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Boundaries of Competence

• Required Ethical Standard
– Education
– Training
– Experience
– Consultation

• Emotional reasoning vs competence 
– Example: Using Skype – many professionals use and ‘feel good” about 

using skype without understanding complexities
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Competencies

• Laws
• Regulations
• Ethical Standards
• Guidelines
• Training
• Professional Service Delivery
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CTiBS Interprofessional Framework for Telebehavioral Health Competencies

• 7 Domains
• 5 Subdomains
• 51 Telebehavioral Objectives
• 149 Telebehavioral Practices Across 3 Competency Levels 

(Novice, Proficient & Authority)
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CTiBS TBH Competency Domains

• Clinical
• Telepresence
• Technical
• mHealth
• Ethical & Evidence-Based
• Legal & Regulatory
• Practice Development
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Telebehavioral Objectives & Telebehavioral Practices

Domain and Subdomains are organized according to competency 
level
• Novice – advanced students, interns or residents
• Proficient – licensed professional, teaching faculty, supervisor
• Authority - advanced practitioner, specialist
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Certified Community Behavioral Health Clinics
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A Practitioner’s Guide 
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2020 Telebehavioral Health Textbook for Graduate Learners

Telebehavioral Health: Foundations 
in Theory and Practice for Graduate 
Learners provides detailed 
discussion of the Coalition for 
Behavioral Health (CTiBS) published 
telebehavioral health competencies
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Clinical Evaluation and Care (TBH Domain 1)

Evaluation & Treatment 
(Subdomain I.A)



Copyright 2020 Telebehavioral Health institute, Inc. All rights reserved.

Subdomain 1.A: Evaluation & Treatment 

Telebehavioral Objectives 

• Assesses for client/patient appropriateness for TBH services 

• Assesses and monitors client/patient comfort with TBH 

• Applies/adapts in-person clinical care requirements to TBH
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Adapt In-Person Assessment Strategies

• Gait Analysis
• Hygiene Check
• Eyes
• Decibel Level
• Sobriety 

– Mental Status
– Orientation

• MAST
• Other…
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Different Tests

Summarizes a variety of evidence-based 
approaches to administering assessments 
via different technologies
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Intake Process Summary 

• Conduct a formal intake
• No shortcuts
• Using video conferencing, identify geographic location, organizational 

culture, take full history, medications and medical conditions, mental 
status and stability, use of substances stressors, treatment history, 
support system, use of other technology, suicide/homicide intent

• Identify and document diagnosis if appropriate
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6-15 Missing Cues

naadac.org/code-of-ethics
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Telephone

• Decide which types of issues to address / clients/patients to serve 
by telephone

• Look up and follow the guidance of leading researchers 
• Look at the TBHI references/Google scholar
• Make sure studies have been replicated, outcomes are valid and 

that suggestions make sense, given your understanding of the 
issues
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Clinical Evaluation and Care (TBH Domain 1)

Cultural Competence & 
Diversity 

(Subdomain 1.B)
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Cultural Competence & Diversity (Subdomain 1.B) 

Telebehavioral Objectives 

• Assesses for cultural factors influencing care 

• Ensures communication with a reasonable language option 

• Creates a climate that encourages reflection and discussion of cultural 
issues in an ongoing manner 
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Use Interpreters and Telehealth Consultants
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Clinical Evaluation and Care (TBH Domain 1)

Documentation and 
Administrative 

Procedures 
(Subdomain 1.C)
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Informed Consent

• Legal Issue
• Ethical Issue
• Static vs. Dynamic
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Informed Consent Discussion VS Document

Represents a ”meeting of the minds”
• Information is influenced by many factors, including:

– Client/Patient’s capacity for absorbing information
– Time Limits
– Clinician’s schedule
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6-3 Informed Consent

naadac.org/code-of-ethics
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Opening Protocol & Documentation

• Identify yourself and your geographic location
• Ask your client/patient to do the same (as needed)
• Audio/video check (e.g. Do you hear & see me clearly?)
• Is there anyone in your room or within ear-shot today? (Agree on safety 

code words, signals or phrases)
• Is there anything else I might notice and find of interest if I were in the 

same room with you today?
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Legal and Regulatory Issues (TBH Domain 4)

Legal & 
Regulatory Issues
(TBH Domain 4)
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HIPAA, HITECH & Your State Law

• There are 27 common terms used in behavioral regulatory code.
• Data are “individually identifiable” if they include any of the 18 

types of identifiers, listed on the next slide, for
– an individual or 
– for the individual’s employer or 
– family member, or 
– if the provider or researcher is aware that the information could be used, either 

alone or in combination with other information, to identify an individual
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HIPAA Risk Assessment

• Video Chatting: Skype?
• HIPAA risk assessments give you a better understanding of the gaps 

that you currently have in your compliance program, so that you can 
build remediation plans to fix them.

• Audit of your practice to assess the status of your compliance
• Must be conducted “regularly” 
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Practicing Over State & International Borders (6-6 Licensing Laws)

naadac.org/code-of-ethics
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Inter-jurisdictional Practice

Safest Practice: 
• Read latest updates issued by your Licensing Board
• Do not trust other people’s comments – go to the source
• Provide services as permitted only
• Ask client/patient to attest to his or her location at every 

contact
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Duty to Report / Duty to Warn

• You are still a mandated reporter when you use telehealth
• Different for each state
• Need to contact the state where the client/patient is at the time of the 

contact
• SAMPLE: Child abuse regulation taken from California Business and 

Professionals Code
– (v) Failing to comply with the child abuse reporting requirements of Section 11166 

of the Penal Code. 
– (w) Failing to comply with the elder and adult dependent abuse reporting 

requirements of Section 15630 of the Welfare and Institutions Code. CA Business 
and Professions Code Sections 4989.54 (cont.)
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Apps (6-14 Capability)

naadac.org/code-of-ethics
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Finding, Evaluating and Using Smartphone Applications

oxfordclinicalpsych.com
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Choosing Apps

Identify 7 key principles to risk management for choosing apps
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The Interactive Mobile App Review Toolkit (IMART)

IMAET facilitates an evidence-based 
approach for evaluating digital products 
for health and human welfare.

1. Applicability (Clinician therapeutic 
orientation)

2. Validity
3. Effectiveness
4. Usability
5. Interoperability
6. Security
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Mental Health Is Costliest Condition in the U.S.

• Mental disorders, including dementia, now top the list of 
medical conditions with the highest spending.

• Charles Roehrig, Director of the Center for Sustainable Health 
Spending at Altarum Institute in Ann Arbor, Michigan
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Most People Will Never See a Therapist

• Cost – Approximately $201 billion is spent on mental health 
annually. As more people age, increasing the prevalence of 
certain health conditions, such as dementia, is expected to 
push this figure higher, with accompanying calls for new 
management strategies.

• Artificial Intelligence?
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Safety Tips

• Most cell phones message are unencrypted
– Encryption is required when transmitting any form of protected or 

Personal Health Information (PHI) via text messaging
– Use an encryption program

• Download your text messages from your cell phone 
• into your patient files

– You can find software for this function online
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Big Data & Patient Monitoring

• Big Data: It’s important to consider the interaction with and 
impact of big data.

• Remote Patient Monitoring: 
– Some apps can be used to track a person’s health, including blood 

pressure.
– Smart technology, such as apple watches, can be used with apps to 

monitor health.
• Sleep Tracker (Heart Rate Variability): Sleep tracker apps can be 

used to track heart rate.
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Directory of Products and Services

https://telehealth.org/buyersguide/
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Text Messaging Study Results Summary

• Results of many studies show positive outcomes for using text 
messaging to deliver reminder messages in patients across diagnostic 
groups

• Research for interactive clinical exchanges is more sparse
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Text Messaging

• If you text your clients/patients, how do you address:
– safety
– confidentiality and the
– lack of verbal and visual cues

• Which evidence-base are you referencing in your documentation?
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Boundaries of Competence

• Emotional reasoning doesn’t count: “feeling good” about 
delivering a professional service and competence

• Example: emoticons :-)
– The use of emoticons when texting is prohibited by some ethical 

standards. 
– The intent is to help maintain boundaries and avoid seeming overly 

familiar with clients/patients.
• Messages can reside on SIM card or in circuitry of the mobile phone
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Reimbursement

Reimbursement
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Telehealth CPT Code Modifiers

• “95” In modifier code box next 
to your CPT code

• “02” Place of Service (POC)
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2020

• Starting calendar year 2020, CMS approved HCPCS codes 
GYYY1, GYYY2 and GYYY3 for telehealth treatment of OUD for 
Medicare

• Describe a bundled episode of care for treatment of opioid use 
disorders

• Includes overall management, care coordination, individual 
and group psychotherapy and substance use counseling
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Thank You, Contact, Questions

Marlene M. Maheu, PhD
Executive Director

Telebehavioral Health Institute, LLC
Telehealth Institute

contact@telehealth.org
619-255-2788
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Resources 

• Telebehavioral Health Institute for Professional training with CME or CE hours telehealth.org

• The National Consortium of Telehealth Resource Centers telehealthresourcecenter.org

• SAMHSA: In Brief: Rural Behavioral Health: Telehealth Challenges and Opportunities

• HHS OCR Announces Notification of Enforcement Discretion for Telehealth Remote Communications
During the COVID-19 Nationwide Public Health Emergency

• CMS Medicare Telemedicine Health Care Provider Fact Sheet

• Center for Connected Health Policy cchpca.org

• CDC COVID-19 Updates coronavirus.gov
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Thank You

SAMHSA’s mission is to reduce the impact of substance abuse and mental illness 
on America’s communities.

If you have questions or need additional information about this or other webinars
Contact the Minority Fellowship Program Coordinating Center:  MFPCC@mayatech.com

www.samhsa.gov
1-877-SAMHSA-7 (1-877-726-4727)

1-800-487-4889 (TDD)
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